Apply to Regional Authority

This guide explains how to apply to Regional Authority, which is a required to enable eReferrals and receive
program funding and support.

This process includes accepting the Health User Participation Agreement. A staff member with legal signing
authority (the signatory) must accept the agreement on behalf of all users at their site using their own Ocean
user account.

This step may be deferred but must be completed before a site goes live and enables eReferrals. Enabling
eReferrals without completing this step may result in system charges.

You should only apply to Regional Authority at the direction of the Digital Referrals & Orders team.

Note: To complete this step, the signatory must:
1. Beinvited to the Ocean Site;
2. Create an Ocean User Account; and
3. Have Ocean Site Admin privileges.

Step 1: Review the Health User Participation Agreement

1. Review the Health User Participation Agreement. In the next step, you will be asked to confirm that

you have read it and accept it.

Step 2: Apply to Regional Authority
1. Signin to Ocean.
2. From the top menu, click Menu > Admin, then select Directory Listings.
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https://www.phsa.ca/health-professionals-site/Documents/DigitalHealth/DIGITAL%20REFERRALS%20AND%20ORDERS%20-%20HEALTH%20USER%20PARTICIPATION%20AGREEMENT%202024-6-3.pdf
https://www.phsa.ca/health-professionals-site/Documents/DigitalHealth/DIGITAL%20REFERRALS%20AND%20ORDERS%20-%20HEALTH%20USER%20PARTICIPATION%20AGREEMENT%202024-6-3.pdf
https://ocean.cognisantmd.com/
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3. Click the Edit button next to the listing you want to update.

1App|ebee Medical Clinic [PHSA TEST SITE] VlQ Edit
‘Geﬂcral Medicine 3

4. Click the Enablement tab.

Listing Information Health Service Offerings Enablement

Administrative Settings

m

eRequest subscription

5. Scroll down to the Regional Authority section.
¢ Note: Only one Regional Authority application is required per directory listing. If you or
someone at your site has already applied, the Regional Authority section will display “Pending
approval” along with the date, time and username of the most recent request.
e If you see “Pending approval’, no further action is required. The DRO team will review and
approve your application once all program requirements have been met

Regional Authority

British Columbia Regional Authority (Pending approval) View licence agreement
Number of clinicians” Comment

0 Sender
Number of clinicians last updated from [] to ‘OIU chrisl on Jul 21, 2026 at 11:47 AM. Comment last updated by chrisl on Jul 21, 2026 at 11:47 AM.

6. Click Apply to Regional Authority.
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Regional Authority

ARegional Authority may approve and grant Ocean licenses under a provincial or other regional contract. If you are participatingina
provincial program, you may be instructed to apply to a Regional Authority.

Apply to Regional Authority

7. Provide site details in the Apply to Regional Authority popup.

i. For Sending sites:
i)  Number of clinicians: Enter ‘0" (zero).

ii) Comment: Enter ‘sender.’

Apply to Regional Authority Sending Site details
Enter the number of clinicians authorized to receive eReq Tgrs at this directory listing.
« Authorized clinicians don’t need to have an Ocean user account.

= Onlyinclude clinicians who receive eRequests at this directory listing and nowhere else.
« Den'tinclude administrative staff,

If the total number of clinicians is 0, you must include a comment explaining the rationale. See this support article for
further details on determining the appropriate number of clinicians for your listing.

Number of clinicians™ Comment

0 sender

Iy to assist Regional Authorities in capturing an accurate number of
eReauest targets available in their region via the Ocean Healthmap.

Choose Regional Authority

ii.  For Receiving or Sending & Receiving sites:
i) Number of clinicians: Enter the number of providers at your site who receive referrals.

ii) Comment: Leave blank.

Apply to Regional Authority Recew"'g of Send"]g &
Enter the number of clinicians authorized Recelvn-lg Slte Tdetalls

————
» Authorized clinicians don't need to have an Ocean user account.
= Onlyinclude clinicians who receive eRequests at this directory listing and nowhere else.
» Don'tinclude administrative staff.

If the total number of clinicians is 0, you must include a comment explaining the rationale. See this support article for
further details on determining the appropriate number of clinicians for your listing.

Number of clinicians™ Comment

2 Additional Details

Note: This number must be reviewed and updated annually to assist Regional Authorities in capturing an accurate number of
eRequest targets available in their region via the Ocean Healthmap.

i
7. Choose a Regional Authority.
a. Click Choose Regional Authority.

Note: This number must be reviewed and updated annually to assist Regional Authorities in capturing an accurate number of
eRequest targets available in their region via the Ocean Healthmap.

Choose Regional Authority

b. In the pop-up window, click Regional Authority to open the drop-down menu.
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c. Select British Columbia Regional Authority.

|Chccse Your Regional Authority |

An application to include your site will be sent to the chosen Regional Authority.

Regional Authority

I British Columbia Regional Authority l 4

Search
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N2 North Simooe Muskoka - Amplify Care Network. 1
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d. Click Review Licence Agreement to open the Health User Participation Agreement.

Choose Your Regional Authority
An application to include your site will be sent to the chosen Regional Authority.
Regional Authority

British Columbia Regional Authority w

e. CheckI agree, then click Send application.

British Columbia Regional Authority - Licence Agreement

DIGITAL REFERRALS AND ORDERS SYSTEM (OCEAN) HEALTH USER PARTICIPATION AGREEMENT

This Participation Agreement ("Agreement”] is between the PROVINCIALHEALTH SERVICES AUTHORITY (“PHSA”) and vou
8s & user (the “User”) of the Digital Referrals and Orders System [“DRO System”). As & user or the DRO System youmay be a
provider of health care services [e.g. a registered professional or health care body) ("Provider”) or an individual who has
been authorized by a Provider to use their DRO System account to access and use the DRO System (“Delegated User”). This
Agreement takes effect on the date that the User digitally accepts the Agreement.

BACKGROUND
The DRO System is a cloud-based tocl made available by PHSA to Providers and Delegated Users in British Columbia
through an arrangement with a third party service-provider, OceanMD Inc. {“OceanMD”).

Under this Agreement, the User is granted access to an onling platform hosted by OceantD through which users can
sccess online pstient services, such as, as available, health care referrals and consultations, medical imaging and
laberatory ordering and other services | “eServices”).

Acceptance of the terms and conditions set out in this Agreement is a condition of all user access to the DRO System,
including by users that are Providers or Delegated Users,

TERMS AND CONDITIONS
In consideration of the rights and privileges granted to the User under this Agreement, the User accepts and agrees to
the following terms and conditions.

1. INTERPRETATION

When used in this Agreement, the following capitalized terms have the following meanings: (a) “Applicable Privacy
Laws" means, as applicable, the Freedom of Information end Protection of Privacy Act (British Columbia), the Personal
Informotion Protection Act (British Columbizs), and any other laws applicable to the collection, use, disclosure or
processing of Personal Information through the DRO System; (b) "Patient” means a patient receiving health services
from & Provider in British Columbia; (c) “Patient Data" means a Fatient's Personal Information that & Provider or
inputs or views in the DRO System; (c) “Personal Information” means recorded information about an

|dua| and includes aII mforrnahon that comprises personal mforrnatlon undar Appllcable anacy -

Version 00392? 043/ '71522?6 1

Your Ocean user email address "christopherlee1@phsa.ca” will be provided to the regional authority "British Columbia Regional
Authority” so that the regional authority can contact you regarding your application.

CARE"= -0 Send application

f.  The PHSA Digital Referrals & Orders team will review your application and contact your site if

additional information is required.
8. Save changes.
a. Click Save in the lower-left corner of the screen.
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