Provincial Digital Health and Information Services

Partnering with the BC health sector, providers and citizens

Send an eReferral using Med Access

This guide walks you through the steps to send an eReferral in Med Access using Ocean integration.

Step 1: Access the patient chart

1. Login to your Med Access EMR account.
2. Click the Search icon.
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3. Search for the patient and click their name to open their chart.
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Basic Patient Search v,
Last: [ Patel ] First: | | Chart #: I |
Phone#: | | DOB: | Al | Status: |ExcludeD... v | 8
& [BatdlPryd 997 Fo
~~ | Ms Priya Patel
27 years 13-Aug-1997 Female
Cellular Phone: (604) 889-8898 Ins#: 8577-889-768
© 209 Burnaby St
Vancouver, BC V3L 4v8
Personal Cellular Phone: 1 (604) 889-8898
Home Phone: 1 (604) 889-8898
Home Email: amitoz.brar1@phsa.ca
Step 2: Launch Ocean from the EMR
1. Inthe patient’s chart, click the Launch icon in the top right to open EMR Extensions.
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2. Find the Ocean extension and click View Patient to open the Ocean summary.

Launch

My extensions

These extensions are not core EMR Mobile features; they may refer to external apps or websites

Ocean
# Ocean Features: Patient Engagement | eReferrals | Patient Forms

VIEW ‘T VIEW PORTAL
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Step 3: Start the eReferral

1. In Ocean, click Send eReferral to open the Healthmap.

Active Referrals
Received

Date Sent Description Referrer Source Site

Mar 11,2025 4:23 pm Gastroenterology  Dr. Daniyal Naumani BC PHSA DRO Oscar Pro
Mar 11,2025 3:35 pm Gastroenterology  Dr. Daniyal Naumani BC PHSA DRO Oscar Pro

Sent

Date Sent Description Referrer Source Site Py
Mar 14,2025 2:25  Gastroenterology Dr. Daniyal BC PHSA DRO Med B
pm Naumani Access

2. Inthe Healthmap, use the Find any health service field to search by clinic, physician, or
service name.
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Listing Name Distance ~ Tetrahedron
Provincial e
Site Favourites Park u?"
[ BCPHSADRO Test for Non-Integrations
Allergy and Immunology, Audiology Audio- +40More 14 km Port Mellon
Vestibular Diagnostic Gambier Anvilisland
Island
([0 BCPHSA DRO Test for Med Access elt
Allergy and Immunology, Audiology Audio +42More 5km
Vestibular Diagnostic Robelts Creek Langdale : v
m CHSI Sender Site Gibsbr;s Mt Gardner \‘».
Ambulatory Blood Pressure Monitoring, +7More 10km c_
Ambulatory ECG Monitoring Bowen Island b
Sequur-’/
Landing
BC PHSA DRO Test for Accuro S
Allergy and Immunology, Audiology Audio- +54More 16km Sl 8
Vestibular Diagnostic N _-—U: Universit
= Endowm¢]
- ~ Lands
-
3. Enter a search parameter
y_J
ﬁ 00}301\ Gastroenterology|
¢ Provider Network | R i
Any listing containing: Gastroenterology
Test Listings (10¢ @
Gastroenterology :
Listing Name Pediatric Gastroenterology Distance
Site Favourites Name: Gastroenterology...
- BC PH¢ Surname: Gastroenterology...
Allergya Advanced Search... re 14 km
Vestibulzrcrsgresee
... BCPHSADRO Test for Med Access
ALl Ll 1 A I L A U A A L | il |
4. Choose a directory listing from the left sidebar.
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5. Scroll and select the appropriate service.
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6. Click Send eReferral again to proceed.

Audiology Cochlear Implant ~ Audiology Tinnitus (EeEH LGN

Show 51 More

Gastroenterology Accepting eReferrals I ¢

Self-Reported

Wait Time 1 6-8 Weeks Wait Time 2 4-6 Weeks !
Calculated .
Wait Time 1 Unspecified Wait Time 2 Unspecified

@ https://www.specialistlink.ca/
¥ English

.

Galiano sland.

Step 4: Complete and send the referral

1. Fill out the referral form (*mandatory fields are marked with an asterisk).

TTTVICT: [ OO UTTIICTUTOR Y T[T T 1o7Y OaSr UCTIICT UTOR Yy IRererrar |

Name and Pronouns (if different than above)

fio- Name Used: I

Tin Pronouns Used: He/Him She/Her They/Them Other (Specify)

Referral Information...
Referral Priorit @utim 'Urgent Emergent
I Refer To: *

First Available Appointment JYol=le (o]l F (134
Referral Type: * [LULEEIZ Prior Visit to Gastroenterologist / Endoscopist  Other (Specify) ‘

w Reason for Referral
Select all that apply *
W Symptom Evaluation:

Abdominal Pain

Constipation

Diarrhea More Than 14 Davs

2. (Optional) Click Save for Later if you'd like to complete the referral within 30 days.
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« Diagnostic Imaging
* Previous Gastroscopy / Colonoscopy Reports
« Prior Gastroenterology Consult Notes

[C] Personal Health Information that is medically relevant has not been disclosed at the request of the patient.

Referrer's Information | Dr. Daniyal Naumani v | I Default ¥ (]
Site Name:  BC PHSA DRO Med Access Phone:  647-640-7222
Address: 3644 maguire street Fax:  647-640-7222
Billing#: 12345
City:  Windsor Professional ID: 1234
Province: Signed:  q),- ’Dam’ya( Naumani

Fostal Coces SENSE 495 Role:  Family Physician

Copy of referral and status updates to: l search directory... | (2]

® Cancel

3. Click Send eReferral.
4. Confirm patient consent for email updates.
5. Confirm your clinical information.
6. Review and confirm the eReferral submission. A copy of the referral summary will be
imported into the EMR as an Active Task.
TIP:

e Follow this link to a related guide from Ocean for more information
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https://support.cognisantmd.com/hc/en-us/sections/115000861992
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