Provincial Digital Health and Information Services
Partnering with the BC health sector, providers and citizens

Add an attachment to a new eReferral in
Oscar PRO

This guide walks you through the steps to add an attachment from a patient’s chart to a new
eReferral using Oscar PRO.

Step 1: Prepare the attachment in the Attachment Manager

1. Loginto Oscar PRO and open the patient’s chart.
2. Scroll down and click the Attachment Manager icon at the bottom of the window.
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set referral doctor name to Daniyal Naumani
ditors: Connect, Ocean; Encounter Date: 20-Mar-2025 21:28 Rev 1
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ditors: Connect, Ocean; Encounter Date: 20-Mar-2025 21:28 Rev 1
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3. Select the attachments you want to include.
4. Click Save for Ocean to prepare them for the referral.
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Attachment Manager

= PRINT 1| FAX B SAVE FOR OCEAN

[ SELECT ALL ] [ DESELECT ALL ] Search attachments

Active Medications

Antenatal

Documents (1 Selected)

i eReferral - Gastroenterology - Ling Wong-BC PHSA DRO Med Access-2025-03-21.pdf

eDocs (0 Selected)

B ScreenConnect Installer (Mac)

5. If thisis your first time, review the prompt, check Don't show again (optional), and/or click
OKAY.
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Note:

e You can now send an eReferral as usual. For detailed steps, refer to the [Link: OSCAR PRO
Sending Guide]. [rest of steps can be erased if this is the preferred set up]

Option 1: Use the Ocean Toolbar

1. Click the small arrow to expand the Ocean toolbar.
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Save for Ocean

This feature allows you to select attachments from EMR and load them into an
Ocean Patient Message. NOTE: You must have a valid Ocean integration for this
functionality to work. Use 'Don't show again' to dismiss this message for all
users. Click here for additional instructions.
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ShelHer) F 1997-08-13 27 years 604-889-8898 |5 Next Appt:

o Crohn's Disease

.. 11-Mar-2025

... 11-Mar-2025
... 11-Mar-2025 -
gy ... 07-Mar-2025 (d Ocean 8827 Connected to Ocean 3 eReferrals
- L.. 04-Mar-2025
. 04-Mar-2025v a| | || search |[OSCAR Search  v|
Filter | Calculators || Templates v
rs: Connect, Ocean; Encounter Date: 04-Mar- 38 Rev 1
igned Issues Enc Type:
.. 11-Mar-2025
te... 11-Mar-2025 - .
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.. 0a-Mar-2025 | [Secure Ocean message sent by Dr. Amitoz Brar on Mar 11, 2025 7:20 am:
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ditors: Connect, Ocean; Encounter Date: 11-Mar-2025 7:20 Rev 1
igned Issues Enc Type:
" - A

2. Click Refer to open the Ocean Healthmap.

Medical Histo: +

Reminders +
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Documents

1BD Questionnaire

Adolescent Checkup

Messenger

Measurements

Consultations

HRM Documents
eAAPS
eConsult

eReferral - Gastroenterology ...
eReferral - Gastroenterology ...

Gastroenterology Gastroente...
Gastroenterology Gastroente...
Gastroenterology Gastroente...
Otolaryngology Otolaryngoloc...

+
11-Mar-2025
11-Mar-2025

+. 11-Mar-2025
eReferral - Gastroenterology ...
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... 04-Mar-2025
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+
11-Mar-2025
11-Mar-2025
07-Mar-2025
04-Mar-2025
+
+
+
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V]
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test

Regarding the Ocean secure message sent on Mar 11, 2025 6:45 am; Mar 11, 2025 7:20 am:
Please complete the attached forms ahead of your appointment. Please arrive 15 minutes before and use the|
istreet parking on Burnaby St.

|2 Edit ., A‘
ISecure Ocean message sent by Dr. Amitoz Brar on Mar 11, 2025 7:20 am: e ——
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ditors: Connect, Ocean; Encounter Date: 11-Mar-2025 7:20 Rev 1
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- N
I Edit & &
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Option 2: Use the Consultations Section

1. Click the + in the Consultations section.

Tickler

Disease Registi o Crohn's Disease

eForms

Documents +
eReferral - Gastroenterology ... 11-Mar-2025
eReferral - Gastroenterology ... 11-Mar-2025
IBD Questionnaire «. 11-Mar-2025 | =
eReferral - Gastroenterology ... 07-Mar-2025 ed Ocean 8827 Connected to Ocean 3 eReferrals
eReferral - Otolaryngology - I... 04-Mar-2025

Adolescent Checkup .. 04-Mar-2025 v Ell l [ ” Sear|
Lab Result |

Messenger Filter || Calculators v || Templatef
Measurements

CDM Indicators

Consultations

Gastroenterology Gastroente... 11-Mar-282¢
Gastroenterology Gastroente... 11-Mar-2025
Gastroenterology Gastroente... 07-Mar-2025
Otolaryngology Otolaryngoloc... 04-Mar-2025 | [Secure Ocean message sent by Dr. Amitoz Brar on Mar 11, 2025 7:20

HRM Documents est
Cditare: O ot O\

ditors: Connect, Ocean;
Assigned Issues

2. Click Refer next to the Ocean logo at the top right to open the Ocean Healthmap.
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Created by:
Daniyal Naumani

Status
@® Nothing:

Pending
() Specialist
Callback

Pending
() Patient
Callback

O Booking
Confirmed

() Completed

Attach File to
Consultation

Currently Attached
Files:

None
Legend
Blue - Documents
Purple - Labs
Red - HRM
Green - eForms

Submit Consultation Request || Submit Consultation Request & Print | Subimil And Fax | Submit, Print, & Fax
Referri_ng Patient: PATEL, PRIYA
Practitioner: Address: 209 Burnaby St
Referral Date: 2 Vancouver, BC, V3L 4V8
Service: Tel.No.: 604-889-8898
Consultant: Work No.: 604-889-8898
Referrer Instructions ‘ £zl !\lo.: 604:869-6698

Z|Email:
Urgency Birthdate: 1997-08-13
Phone: [ lsex: F
Fax: [ l|Health card No.: 8577889768 BC
i | Send to:

Zl| Appointment Notes:
Appointment | o]
Instructions ’
Appointment Date: = = 4
Appointment Time: Last Follow Up Date:

Letterhead Name:

Letterhead Address:
Letterhead Phone:
Letterhead Fax:

1234 Street St Vancouver BC V2V 2V2

Naumani, Daniyal v

[_J1nclude Dr. with name

604-555-5555
778-555-5555[ |

Reason for Consultation

Pertinent clinical information:

Csocit sty | | raity Hisary | | Nedca isory | | Ongog Concerns | | oo e |

Step 3: Complete and send the referral

1. Inthe Healthmap, use the Find any health service field to search by clinic, physician, or

service name.

2. Select a search parameter.
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You are currently using TEST MODE. Only listings testing eReferral will be visible while Test Mode is active

- e
x KOS Gostroenteroiony
i] Any listing cont;
Test Listings (100 e
© Listing Name Pediatric Gastroe By

Site Favourites Name: Gastroenterology...

m Surname: Gastroenterology...

Allergya  Advanced Search..
Vestibuli o g e

[0 BCPHSA DRO Test for Med Access
Allergy and Immunology, Audiology Audio-
Vestibular Diagnostic

CHSI Sender Site
Ambulatory Blood Pressure Monitoring,
Ambulatory ECG Monitoring

BC PHSA DRO Test for Accuro
Allergy and Immunology, Audiology Audio-
Vestibular Diagnostic

e
W=

BC PHSA DRO Test for Oscar Pro

Dr. B Test Clinic
Dermatology, Gastroenterology

I=1 1
i

BC PHSA DRO Test for Telus CHR

roenterology

+42 More

+7 More

+54 More

ADHD Services, Allergy and Immunology + 44 More

Distance ~

14 km

5km

10km

16 km

10 km

| ﬂl LEEIE 209 Burnaby St, Vancouver, BC

w & BCPHSADRO Med Access

‘:", z » ,f-c
T_elrahfédrpn a rig : - —
. Provincial \ s -
‘ Par‘k. { <y

Anvil Island
jor. <

Lions Bay <
Robets Creek 1 ®

/

TR

3. Choose a directory listing (Referral Target) from the left sidebar and click it.
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3l Test Listings . R
Test Listings (14) x A
p ]
¢} = = Tetrahed:
Listing Name WaitTime ~ Distance .2;{; ‘@eigg)'n‘l
Site Favourites > \:Pallk
BC PHSA DRO Test for Non-
Integrations 14km [+ ]
Gastroenterology
L0700 BCPHSADRO Test for Med
Access Skm [+]
Gastroenterology
[EZ500  cHsl sender Site i
Gastroenterology
BCPHSAD ro
Te= S 6-8Weeks  16km [+]
T
BC PHSA DRO Test for Oscar Pro w0k ©
Gastroenterology
- Dr. B Test Clinic 4km ©
B Gastroenterology
ik
[EZ00  BCPHSADRO Test for Telus CHR _— °
Gastroenterology
More Listings
[EZ00 The 8D Centre of BC g
@) Drmemss Gastroenterology 2

i
; ==
BC PHSA DRO Test for Accuro

Health Information to this listing.

# Demo listing - This listing is only visible while in Test Mode. Do not send Personal

4 ©

10151 No. 3 Road, Richmond, BC V7A 4R6
dro.program@phsa.ca

604-565-7676

604-565-9898
gim.med.ubc.ca/clinical-services

English

Distance from © 16 km

120

care clinic, offering a full range of specialties and healthcare services!

if not dated by the clinic within 4 day

We see patients aged 16 years or older.

Health Service Offerings

Select offering for wait times and more details

Allergy and I logy Audi bular D

Audiology Cochlear Implant ~ Audiology Tinnitus

Show 51 More
B

Welcome to BC PHSA DRO Accuro i BC's multi-site, multi-di

Referrals are deemed urgent if the patient would need to be seen by an Emergency Room
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5. Click Send eReferral.

©oof

6.

Referrals are deemed urgent if the patient would need to be seen by an Emergency Room A

if not accommodated by the clinic within 4 days.

We see patients aged 16 years or older.

Health Service Offerings
Select offering for wait times and more details
Allergy and gy Audit D
Audiology Cochlear Implant  Audiology Tinnitus
Show 51 More
Gastroenterology *
Self-Reported
WaitTime1  6-8 Weeks Wait Time2  4-6 Weeks
Calculated
‘Wait Time 1 Unspecified Wait Time 2 Unspecified

@ https://www.specialistlink.ca/
¥ English

© Add ite Notes @ Who can see my notes?
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Fill out the referral form (mandatory fields are marked with *).
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Service: | Gastroenterology N, ] -| PHSA Gastroenterology Referral VI

Name and Pronouns (if different than above)

Name Used: [

Pronouns Used:  He/Him  She/Her They/Them 'Other (Specify)

Referral Information

Referral Prioritl T Urgent Emergent

Refer To: * First Available Appointment jépecific Specialist

Referral Type: * [ilsit i1 Prior Visit to Gastroenterologist / Endoscopist  Other (Specify)

Reason for Referral
Select all that apply *
Symptom Evaluation:

[ Abdominal Pain

\ Constipation

[ Diarrhea More Than 14 Bays

\ j 'Ii)yspeps'ia

OPTIONAL: Click Save for Later if you need to complete the referral later (you have up to 30

days).
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* Consult Notes
* Assessments

[TJ Personal Health Information that is medically relevant has not been disclosed at the request of the patient.

) 20250320212804_LingWong-BCPHSADROMedAccess-2025-03-21.pdf & %

Referrer's Information | Dr. Daniyal Naumani V| ]
Site Name:  BC PHSA DRO Oscar Pro Phone:  647-640-7222
Address: 3644 maguire street Fax:  647-640-7222
Billing #: 12345
City:  Windsor Professional ID: 1234
Province: Signed:  Dr. Daniyal Naumani
Postal Code:  N9E 4V5 Role:  Family Physician

Copy of referral and status updates to: [search directory... ‘ (2]

X Cancel X ’ater =» Send TEST eReferral

8. Click Send eReferral to complete the referral submission.
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* Consult Notes
* Assessments

Site Name:
Address:

City:

Province:
Postal Code:

® Cancel

7 20250320212804_LingWong-BCPHSADROMedAccess-2025-03-21.pdf

Referrer's Information | Dr. Daniyal Naumani VI

BC PHSA DRO Oscar Pro Phone:
3644 maguire street Fax:
Billing #:

Windsor Professional ID:
Signed:

N9E 4V5 Role:

[[J Personal Health Information that is medically relevant has not been disclosed at the request of the patient.

® X

647-640-7222
647-640-7222

12345

1234

Dr. Daniyal Naumani

Copy of referral and status updates to:|search directory...

X Savefor Later

Family Physician
=» Sen: eReferral

Step 4: Confirm and finalize

1. Confirm patient consent for email updates (if applicable).
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Obtain Patient’'s Email Consent

Email notifications contain personal health information!

[N A patient's email is included here. They will receive email notifications
BT regarding important status updates. Obtain consent before you submit.

PY The email address to be used is amitoz.brar1@phsa.ca.

log
‘ Consent given - use email

e Consent not given - do not use emai |

.

2. Confirm your clinical information.

Confirm Clinical Information

For safety reasons, please confirm:

bn Patient: Priya Patel - age 27
i
Source Site: BC PHSA DRO Med Access

p
a: Referrer: Dr.Daniyal Naumani - 1234 - fax 647-640-7222

fo ° :
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3. Review and confirm the eReferral. A copy of the eReferral summary will be imported into
the EMR.

Summary:

Sent referral to BC PHSA DRO Test for Accuro
10151 No. 3 Road, Richmond, BC, V7A 4R6 Phone: 604-565-7676 Fax: 604-565-9898

dro.program@phsa.ca

Referral Information

Priority: Routine

Refer To: First Available Appointment
Referral Type: New Referral
Reason for Referral

Symptom Evaluation:
Abdominal Pain

[ Include map m

Tip(s): To learn more

e Follow this link to a related guide from Ocean for more information
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https://support.cognisantmd.com/hc/en-us/articles/360048357772
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